The Student Services Team

The Student Services Team provides information,

advice, guidance and counselling on a wide range
of concerns for all enrolled students at Cambridge
Regional College. They can help with:

e Accommodation
¢ Bullying/Harassment
e Careers and Higher Education

e Learning & Training Opportunities at
Cambridge Regional College

e Course Information

* Financial Assistance

¢ Personal and Family Problems
* Welfare Benefits

or anything else that is of concern to you.

Equalising Opportunities

At Cambridge Regional College we work hard to
eliminate discrimination and are fully committed to
equalising opportunities irrespective of age, gender,
race, disability/support needs, sexual orientation,
religion or background.

All advice, guidance and support services will be

provided impartially and confidentially as appropriate.

If we find that we are unable fully to support your
needs, we will refer you to other specialist agencies
who will be able to help.

We welcome feedback on our services to enable us

to continually develop and improve. If you have any
suggestions as to how we can improve, we would be
pleased to hear from you. Please contact us via the

number on this leaflet, or phone our main
switchboard and a form will be sent to you.

If you require this information to be available in
alternative formats eg large print, Braille, on tape or
CD please contact us via the number on this leaflet.
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The Welfare Service

Do you need to speak to someone in confidence
about difficulties you are having which may be
affecting your progress and attendance at College?

The Welfare Adviser can help students with a
range of issues including applying for benefits or
other financial help, bullying/harassment, course
concerns, accommodation, homelessness, being
a young parent, mum-to-be or parent-to-be. If the
Adviser cannot provide the necessary assistance,
they will refer you to someone who can.

The Adviser also has information from local and
national organisations on a wide range of welfare
issues.

If so, please contact the College Welfare Adviser,
Tapiwa Katsande on tel: 01223 418250 or email
tkatsande@camre.ac.uk or drop into the Student
Services and ask for Tapiwa at the helpdesk.

Accommodation

The Welfare Adviser also offers confidential help

for students who are looking for housing in the
Cambridge area. The College does not have any of
its own student accommodation, but the Adviser
has information about different types of housing and
maintains an accommodation notice board.

The Adviser also has information on a range of
housing related issues.

Health Services

The health of young people in College is important.
The College has a comprehensive and expanding
health service for students. These services include:

* General Health Assessments

* Health Related Risk Assessments

* Sexual Health Assessments

e C Card Registration

* Chlamydia Screening

* Pregnancy Tests

* Referral to Advanced Clinical Areas

For further advice, please contact the College
Health & Welfare Manager, Sue Smith on

tel: 01223 418440 or email ssmith@camre.ac.uk
or drop into the Student Sevices and ask for Sue at
the helpdesk.

Where to find us

The Welfare Adviser is based in the Student Services
Centre at the Science Park campus and can be
contacted by visiting the Centre or by telephone on
01223 418250 and email: tkatsande@camre.ac.uk

Other useful contacts
CamStudenthealth: www.camstudenthealth.co.uk

Clinic 1a:
Young people 19 and under drop in Monday 12pm -
2pm Appointments & Advice tel: 01223 217774.

Sexual Health: www.sexualhealthcams.nhs.uk
NHS Direct: www.nhsdirect.nhs.uk
Connexions: www.connexions-direct.com
Youthoria: www.youthoria.org

Cambridge City Council: www.cambridgeshire.gov.uk

Centre33: www.centre33.org.uk

Welfare Adviser
Tel: 01223 418250



