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The Student Services Team
The Student Services Team provides information, 
advice, guidance and counselling on a wide range 
of concerns for all enrolled students at Cambridge 
Regional College. They can help with:

•	 Accommodation

•	 Bullying/Harassment

•	 Careers and Higher Education

•	 Learning & Training Opportunities at  
	 Cambridge Regional College

•	 Course Information

•	 Financial Assistance

•	 Personal and Family Problems

•	 Welfare Benefits

or anything else that is of concern to you.

Equalising Opportunities
At Cambridge Regional College we work hard to 
eliminate discrimination and are fully committed to 
equalising opportunities irrespective of age, gender, 
race, disability/support needs, sexual orientation, 
religion or background.

All advice, guidance and support services will 
be provided impartially and confidentially as 
appropriate.  If we find that we are unable fully 
to support your needs, we will refer you to other 
specialist agencies who will be able to help.

We welcome feedback on our services to enable us 
to continually develop and improve.  If you have any 
suggestions as to how we can improve, we would be 
pleased to hear from you.  Please contact us via the 

number on this leaflet, or phone our main 
switchboard and a form will be sent to you.

If you require this information to be available in 
alternative formats eg large print, Braille, on tape or 
CD please contact us via the number on this leaflet.

How to find the College

A: �Science Park campus	 B:	� Cherry Hinton Hall
	 Kings Hedges Road		  Cherry Hinton Road 
	 Cambridge		  Cambridge 
	 CB4 2QT		  CB1 8DW

All details are correct at time of going to print, June 2010.
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The Information & Advice Team
The Information and Advice Team is part of the 
Student Services, and our role is to provide a central 
point of contact for those enquiring about the College 
and its courses.  
 
We are happy to discuss your needs and aim to 
provide you with the appropriate information to enable 
you to make the right choice. We can be contacted by:

•	 Telephone - 01223 226315 or 01223 418249

•	 E-mail - enquiry@camre.ac.uk

•	 �Drop-in - to the Student Services Centre, which 
is open Monday to Thursday from 8.30am to 
5.00pm and Friday from 8.30am to 4.30pm

•	 �Post - Information & Advice Team, Cambridge 
Regional College, Science Park campus, 
Cambridge, CB4 2QT

If you have any access requirements please contact us 
in advance.

If more detailed help and advice is needed we 
will refer enquiries on to specialist staff within the 
College as appropriate.

If the College does not provide the course you 
are looking for we will try to advise you of other 
organisations that may be able to help.

Useful Contacts
Connexions	 Tel: 0808 001 3219 
Cambridgeshire:	 www.youthoria.org

nextstep East of England	 Tel: 0845 603 1059 
(Adult guidance)

Part-time courses in	 www.cambridgeshire.net 
Cambridgeshire

Coursefinder	 www.cambscoursefinder.com 
Cambridgeshire

Skills Accounts:	 www.direct.gov.uk/skillsaccounts

Frequently asked questions
These are the sort of questions we are able to help 
you with:

“What are the entry requirements for my course?”

“What are NVQs and Diplomas? What can they lead 
on to?”

“How do I apply for a place?”

“I’m a mature student. Can I apply?”

“How much will my course cost?”

“Would financial support be available to me?”

“What kind of support could the College offer me?”

“How do I get to the College?”

“What facilities are there for students?”

 

Information & Advice Team  
Tel: 01223 226315/418249


