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Course content:

Introduction to Principles of Customer Service
workshop

Hello and welcome—using and

remembering names

Working towards WOW—first impressions
How effective is your communication—the
communication process

The power of listening—why handle customer
concemns

Tourism—it's everybody’s business—the value
of tourism

Now it's up to you—five key commitments—
Going the extra mile (GEM)

If you would like to enquire or wish to make a booking please
contact Sharon Barry;
Programme Area Manager—Hospitality services Cambridge Regional College
sbarry@camre.ac.uk Kings Hedges road
Tel: 01223 418742 Cambridge, CB4 2QT
Mob: 07854725477 Tel: 01223 418200




