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Course Content
The following units must be completed:

Multi Skilled Hospitality Levels * Maintain a safe, hygienic and secure working

LEVEL ADVANCED environment (Level 1).
4 APPRENTICESHIP  \opRENTICESHIP - L -
» Give customers a positive impression of yourself
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o | o NSy— and your organisation.
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An additional seven optional units from a minimum

. of three different option blocks:
Overview

The hospitality industry is thriving in the UK. A
broad range of skills are needed which places

our Multi-Skilled Hospitality Services course as e Food & Drink Service
invaluable.

* Reception

* Housekeeping

* Food Preparation

i i qualificati - Food Cooki
Who would benefit from this qualification? 000 Leoking

N o * Generic Skills
For those working in the hospitality industry who

want to be recognised for, and improve, existing

skills. These may include those working in catering,

hotels, or in a range of hospitality businesses. This

qualification reflects the broad range of roles that There are no formal entry requirements for

staff work to within the hospitality industry. candidates undertaking this NVQ, however
employers must ensure that candidates have the
potential and opportunity to gain evidence for the
qualification in the work place.
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