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Overview
This qualification is designed to reflect the work of 
candidates who undertake Health and Social Care 
activities working with services users/carers.

Who would benefit from this qualification?

Anyone working in the care sector providing health 
or social care services to users.

Course Content

This course include mandatory units and a range 
of optional units (which will be agreed with your 
assessor and are dependent on your role)

The mandatory units are:

•	 Communicate with and complete records for 	 	
	 service users

•	 Support the health and safety of yourself and 	 	
	 service users

•	 Develop your knowledge and practice

•	 Ensure your own actions support the care, 	 	
	 protection and well-being of individuals

Entry Requirements:

There are no formal entry requirements for 
candidates undertaking this NVQ, however 
employers must ensure that candidates have the 
potential and opportunity to gain evidence for the 
qualification in the work place.
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